
PayPal for Lightspeed Documentation 
Installation


When installing the Paypal application, you can access the PayPal application through the 
Lightspeed App platform.




During installation you will be prompted to fill in your email address, so that PayPal can determine

 if you need to create an account or can login to an existing account.

If you already have an account, you can login, accept that our application is connecting with your 
PayPal account and skip the following steps until “Configuration”.




Onboarding

When you do not have an PayPal account yet, you can immediately start creating an account with 
PayPal. When you use the same email address in your shop and for onboarding with PayPal, we 
are able to pre-fill some information based on the data available in your shop. You will have to 
give access within your PayPal account to give API access for Lightspeed. After finalizing you can 
return to the Lightspeed environment using the button to continue with configuration.




Configuration


After completing installation and onboarding you will be presented with a settings screen for your 
Lightspeed app. You can access this settings screen again through your Lightspeed admin (just 
as you did when installing this application) and an session is valid for 15 minutes, if you need to 
change any other settings after this time period, you have to go through your Lightspeed 
Backoffice.

SETTINGS: 
The following 4 settings can be configured:


• Use PayPal as payment method - Enabling this option allows you to use PayPal as a 
Lightspeed Payment Method during regular checkout. 

• Shortcut on product detail page - Enabling this option allows your customers to buy a 
product using PayPal directly from the product page. This allows them to skip your shops 
checkout proces and immediately pay with their PayPal account.


• Shortcut on cart page - Enabling this option allows your customers to checkout their cart 
using PayPal directly from the cart page. This allows them to skip your shops checkout proces 
and immediately pay with their PayPal account.


• Shipping Costs for Shortcut – As the shipping address is not yet known when a price is 
displayed on the product page, a default shipping cost will need to be determined to enable 
authorization of the full amount when consumerrs opt for shortcut. What are the shipping costs 
that have to be added to the cart/product when using any of the Shortcut methods above? You 
will not be able to let the customer select a different shipping method when using any Shortcut.




Note: When using the PayPal Shortcut, you are unable to use custom shipment modules, as 
the order will be created by the PayPal app and bypass any shipping customizations using a 
default shipping method.


CUSTOM SNIPPETS: 
When using a custom theme, you might need or want a different placement for the PayPal 
shortcut buttons. By selecting the “Custom” option for any of the supported settings. You can ask 
your theme developer to add this snippet on the correct position on the page, and the PayPal 
button will show up on the given position.


Disputes

Customers paying through PayPal are able to create disputes when they are unhappy with their 
purchase. As merchant you will have to respond to these disputes. To keep you updated, orders 
that are in dispute by the customer will be given a custom status, so that you can view any 
disputes directly from your Lightspeed backoffice. 


When an order is in dispute, you can find a direct link (which you will have to copy-paste in your 
address bar) to the dispute in the order memo field.
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